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Abstract 

 
This study aims to investigate the effect of student satisfaction on school fees, teacher 

teaching skills, and the school environment at vocational high schools, both partially and 

simultaneously. The research background is that there has been a decrease in student 

satisfaction. The dominant causes are rising school fees, a non-conducive school 

environment, and declining teacher-teaching skills. This study employs a survey method 

with a questionnaire, with a population of 261 students and a research sample of 136 

students as respondents. The sample was determined using the simple random sampling 

technique. The quantitative method used in this study is data analysis (multiple linear 

regression, coefficient of determination (R2), partial test (t), and simultaneous test (F)) 

processed using the Statistical Package for the Social Sciences (SPSS) software. The 

findings  indicate  that  the  cost  of  education,  teacher  teaching  skills,  and  school 

environment all positively and significantly affect student satisfaction. Thus, the school 

environment heavily influences student satisfaction. 

 

Keywords: school fees, teacher teaching skills, school environment, student satisfaction.



 

Introduction 

 
In the era of very fast technological development, the level of challenges and 

competitiveness  between  individuals  and  other  individuals  is  increasing.  Educational 

institutions have an important role to improve the capability of human resources through 

educational, teaching activities and realizing the improvement of the quality of education 

through improving curriculum, infrastructure, including participating in the development and 

procurement of subject matter so that satisfaction is achieved his students. 

Students will find it easier to achieve satisfaction in following the learning process at 

school, if there is a match between something expected compared to the reality they receive. 

Student satisfaction is the goal of learning services in schools (Halimah et al., 2013). Students 

who gain satisfaction will be seen from their positive attitude towards the lessons they receive. 

A student can be considered satisfied if he feels that the lessons he receives meet his needs and 

expectations (Uka & Ana, 2014). So, there is a need for a way to motivate students to be active 

in learning, increase positive attitudes in learning, and be able to attend other trainings in the 

future. 

The implementation of quality education cannot be separated from the aspects of 

financing, teacher teaching skills and the school environment. School fees is  the basic price 

of minimum education services on certain educational service products or others (Usmany et 

al., 2019). A teacher must have basic skills   to carry out learning which is very important to 

master (Subakti & Handayani, 2021). The school environment consists of   a physical 

environment,  a social environment, as well as a non-social environment (Wahyuningsih & 

Djazari, 2013). Physical environment includes learning facilities and infrastructure, learning 

resources  and media.  Social  environment  includes  the  relationship  of students  with  their 

friends, teachers and other staff. Non-social environments  include curricula, programs and
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infrastructure in formal educational institutions that provide support for the formation and 

development of student capabilities. 

In addition to school fees, during the learning process a teacher does not only deliver 

material but is required to have the ability to liven up the classroom atmosphere. A teacher 

must have basic teaching skills (Subakti & Handayani, 2021). Basic teaching skills are the main 

characteristic of a person regarding cognitive that is manifested in a detailed and professional 

learning  system  (by  performing  learning  tasks).  The  teaching  process  of  a  teacher    is 

determined  by the aspects of ability, support provided by the teacher, the activeness of students 

following the learning,  and complete  infrastructure  in the teaching process (Wahyulestari, 

2018). During the teaching and learning process, the ability of educators, namely teachers or 

teachers, must be able to develop these types of teaching and learning skills to deal with the 

behavior of diverse students. 

The school environment is also related to student satisfaction. Schools for meaningful 

learning centers as  well as for the socialization process (Nurdin, 2016). Schools are also for 

improving abilities, values, attitudes, dispositions, and behaviors. This can only happen if there 

are appropriate and correct infrastructure, education personnel, curriculum systems, and 

environments.     The  environmental  influence  variables  mentioned  above  also  apply  at 

vocational high school (SMK: sekolah menengah kejuruan), Jakarta. Vocational high school is 

a private school that has two vocational programs, namely Multimedia and Business 

Management. 

This shows a downward trend in new student admissions. Meanwhile, data on school 

fees that must be paid per month for a year as long as they are active students at vocational 

schools have increased in the 2021-2022 academic year. Meanwhile, from the point of view of 

the teaching process, the lack of teacher teaching skills in explaining material, the lack of
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question and answer activities after the delivery of material and the lack of variety of teaching 

methods in the current classroom are also factors causing decreased satisfaction of vocational 

high school students. Previous research (Rizal, 2011), demonstrates that the cost of education 

has a dominant positive and significant influence on student satisfaction, both individually and 

collectively (simultaneously). lecturers' teaching skills have a significant influence on student 

satisfaction partially and simultaneously (Fitri, 2021) the school environment has a significant 

impact on student satisfaction. The difference with the previous study is the cost of education, 

teaching skills, and the school environment which affects the satisfaction of students (Herman, 

2019). This is the novelty of this research where of course the indicators of all these variables 

also have an influence on the student’s satisfaction. Based on the explanation above, the 

researcher emphasized the effect of school fees, teacher teaching skills, and the school 

environment on the satisfaction of students of SMK. 

 

 
 
 

Backgrounds 

 
School fees 

 

School fees are a number of funds that are deposited into educational organizations by parents 

or students in the context of the  education process (Shaylide, 2014). The school fees are the 

entire financial sacrifice spent on the needs of studying from beginning to end (Situngkir, 

2019). School fees are costs in which there are personal costs that need to be incurred by parents 

to support input instruments that are very important in the management of education 

(Gagaramusu et al., 2021). 

Types of school fees can be categorized as follows: direct  school fees, indirect school fees, 

private costs  and social costs according to (Suhardan, Dadang; Riduwan, 2012). The school 

fees in this study was measured using two dimensions quoted from (Matin, 2014) namely as
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follows: Routine Costs and Development Costs.  The  school fees in this study uses five 

indicators according to (Shaylide, 2014) which has been adjusted to SMK are as follows: school 

fees, equipment and equipment costs, travel expenses and benefits. 

 

 
 

Teacher Teaching Skills 

 
Teaching skills are   skills related to all factors supporting the ability   of educators such as 

individual skills to provide stimulation and motivation to students, (Wahyulestari, 2018), 

According to Nur’asia, (2019)  Teaching skills are   complete skills, where educators are 

required to have programmatic expertise in their fields. Mastery of this skill results in educators 

or teachers being able to manage teaching and learning activities more effectively and well. 

According to Sigiro, (2022) Teaching skills are the ability to deliver learning materials owned 

by the teacher so that students can follow and understand the teaching materials delivered in 

the classroom. 

There is three dimension of teacher teaching skills used in this study that has been adjusted, 

cited according to  (Sobandi, 2016) as follows: professional dimension, social dimension, and 

personal dimension. Meanwhile, the indicators of teacher teaching skills emphasized in this 

study, according to Wahyulestari (2018) as follows: explaining skill, stimulus variation, and 

questioning skill. 

 

 
 

School Environment 

 
According to (Herman, 2019), school environment is a place where students can learn from 

educators and interact with their peers. This is also the same according to (Tarienteding, 2019), 

about-the school environment. While according to Sa’adah et al., (2021), states that the school 

environment is an important means to form the social behavior of students so that  the goal of
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education is realized optimally. There are two dimensions along with indicators according to 

(Herman, 2019), used in this study,  related to school environment variables,  namely: physical 

environment, and social environment. Indicators of physical confinement are school 

infrastructures. Indicators of social environment are the interaction between a student and the 

teacher and the interaction between students. 

 

 
 

Student Satisfaction 

 
Regarding  to Halimah et al., (2013), student satisfaction  is a positive attitude of students 

carried out by educators that is adjusted to what is expected and needed with the reality they 

receive for the service of the teaching and learning process. Refer to Riyanto, (2018), 

Comparison of service quality experienced by customers is an understanding of satisfaction. If 

the customer's expected quality is lower than the expectation, there will be dissatisfaction. 

According to Sukma & Dan, (2020), Defining satisfaction is the perception, feeling of pleasure, 

and disappointment of customers based on  the comparison of the type of product consumed 

against the expectations possessed. If expectations correspond to reality then of course it will 

create satisfaction, and vice versa. There are three dimensions  of student satisfaction used in 

this study , according to M &  Gremler, (2012),  namely: expectations, perceived service 

delivery, and complaining behavior.  Indicators used in this study, according to Setyo, (2017) 

in  measuring  student  satisfaction  as  consumers,  namely  :  fulfillment  of  expectations, 

willingness to recommend to others and quality of service. 

 

 
 

The Concept of Thinking 

 
This study was conducted to prove the relationship and influence between significant variables 

between school fees, teacher teaching skills, and the school environment on student satisfaction
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both individually and together. To prove the influence on the four variables, a simple coloration 

and regression analysis method is used to determine the relationship and influence of each free 

variable on its bound variables. After determining whether there is a relationship and influence 

between the four variables, the author can draw conclusions based on the study's findings and 

the research analysis's findings. After that, the author will make recommendations on the basis 

of the content of the resume. 

 

 
 

Research Hypothesis 

 
The Effect of School fees on Student Satisfaction 

 
School fees are resources that are issued in the form of units of money as a return for services 

to information obtained from institutions. School fees are one of the important components 

also in the educational process, because if there are no school fees, the teaching and learning 

process will not run smoothly. 

School fees have a strong positive and significant influence on student satisfaction, either 

individually or collectively, (Rizal, 2011). It can be interpreted that if the cost of education that 

has been determined is in accordance with the services received by all circles, the satisfaction 

of students will increase also. According to Shaylide (2014) There is a positive and significant 

relationship between the school fees and the satisfaction of students. Thus, the student will 

achieve his satisfaction if the profit earned is more than the cost that has been sacrificed. While 

according to Wijaya et al., (2016) In his research, he showed that the school fees has a positive 

and significant influence on student satisfaction partially. This means, that an increase in the 

school fees can have an impact on increasing student satisfaction.
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The Effect of Teacher Teaching Skills on Student Satisfaction 

 
One of the competencies that must be possessed by every teacher in the teaching and learning 

process is teaching skills. You must always try to make sure that students have the desire to be 

more enthusiastic in the classroom by presenting interesting lessons to students. 

According to Isnaini et al., (2015) there is a significant  positive influence between lecturer 

competencies on the satisfaction of FKIP UNS Economic Education students partially. The 

influence that occurs is that the higher the competence of lecturers in teaching, the more student 

satisfaction increases and vice versa. According to Marpaung, (2021) find on the results of his 

research on student satisfaction with learning methods, a positive influence was obtained on 

student satisfaction. This suggests that an increase or decrease in the learning methods used in 

the classroom can increase or decrease satisfaction in students. Thus with the results of the 

study by Fitri (2021) shows that there is a significant influence between lecturers' teaching 

skills on student satisfaction partially and together. 

 

 
 

The Influence of the School Setting on Student Satisfaction 

 
The school environment has a significant impact on student behavior, so that the goals created 

by educational institutions can be realized to the maximum. The school environment includes 

how the school is maintained, such as the building's condition, adequate facilities and 

infrastructure, the relationship between teachers and students, and the relationship between 

students and school employees. 

According to Widyarini (2014) the influence of the school environment on student satisfaction 

significantly.  According  to  Herman  (2019)  the  influence  of  the  school  environment 

significantly  on  student  satisfaction.     This  demonstrates  that  the  better  the  learning 

environment, the more satisfied educational customers are. According to Sadewa (2021) The
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campus environment on student satisfaction has a significant effect partially and together. This 

shows that the environment  and social environment  determine  the satisfaction  of students 

during lectures 

Figure. 1 Theoretical Model 
 
 
 
 

School Fee (X1)  

 
H01

Teacher Teaching 
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Based on the theoretical framework and figure 1, the hypothesis obtained is as follows: 

 
H01 : The  school fees does not have  a significant  effect  on the satisfaction  of the 

students partially. 

Ha1  :   The school fees have a significant  effect on the satisfaction  of the students 

partially. 

H02 : Teacher's Teaching Skills did not have a significant effect on the satisfaction 

partially. 

Ha2  : Teacher's  Teaching  Skills  have a significant  effect  on the satisfaction  of the 

students partially. 

H03   : The school environment did not have a significant effect on the satisfaction of the 

students partially. 

Ha3 : The school environment has a significant effect on the satisfaction of the students 

partially. 

H04 :    School fees, Teacher Teaching Skills, and School Environment did not have a 

significant effect on the satisfaction of students simultaneously.
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Ha4 : School fees, Teacher Teaching Skills, and School Environment have a significant 

effect on the satisfaction of students simultaneously. 

 

 
 

Methodology 

 
Data Sources 

 
The research method employed is quantitative. Primary data and secondary data are the two 

types of data sources used by researchers. This study used questionnaire and interview data 

from vocational high school students to collect primary data. Secondary data is information 

obtained from a variety of sources, including library materials, journals, books, and other 

documents. Interviews were conducted with staff, teachers, and students at Jalan Kemajuan 

No. 48-55 South Petukangan, Pesanggrahan sub-district, South Jakarta city, zip code 12270. 

This data also includes  information  on the number  of admissions  and registered  students 

enrolled in vocational high schools between 2020 and 2022. Vocational high school is still 

accredited A and uses the K-13 curriculum for its learning system. There are currently 370 

students in classes X, XI, and XII, as well as a teaching staff of 39 teachers and staff. In the 

last two years, 140 students were admitted to new vocational schools in the 2021 period, while 

121 students were admitted in the 2022 period. 
 
 
 
 

Time Horizon and object of study 

 
The time horizon in this study is cross section which means that the set of data comes, from a 

certain phenomenon in a certain interval as well. This research is from March to July 2022. 

Meanwhile, the data taken from vocational high school by conducting research directly. 

 

 
 

Data Collection Methods, Populations and Sample
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This data collection method is: Library Research, Field Research. Techniques used in the 

collection of observation, interview, and questionnaire data. The population in this study is 

active  students  of  class  XI  and  XII  as  many as  261  people  at  Vocational  high  school. 

Meanwhile, the samples consist of a number of members selected from the population. The 

number  of  samples  is  sought  from  this  population  using  the  Simple  Random  Sampling 

technique, which is a random sampling technique for equal opportunities. While the sample 

measurement uses the Slovin formula, obtained 136 students (male and female) consisting of 

classes XI, XII at Vocational high school. 

 

 
 

Research Variables 

 
Variables in the study were determined based on theoretical foundations, namely school fees, 

teacher teaching skills, school environment and student satisfaction. Variables used:   free 

variables (X), as well as bound variables (Y).  Meanwhile, the method of measuring values in 

this study is the Likert scale. The Likert scale is a psychometric scale commonly used in 

questionnaires (scale 5,4,3,2,1) i.e. very agreeable (SS), agree (S), less disagree (KS), disagree 

(TS), very much not intended (STS) 

 

 
 

Test Data Instruments 

 
Instrument tests are carried out with validity tests as well as reliability tests. By using SPSS 

(Statistical  Package  for The  Social  Sciences)  software  version  23.  Two  concepts in  the 

measurement of these instruments: Validity and reliability tests.   The technique used is the 

Cronbach Alpha coefficient reliability test technique (a). If the questionnaire returns a value 

greater than 0.60, it is said to be reliable. Classical Assumptions test is used as a requirement 

test of a multiple linear analysis. To establish the determination of the model, it is necessary to
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test several classical assumptions,  namely, normality test, multicollinearity  test, linear test, 

heteroskedasticity test, and autocorrection test. 

 
Multiple Linear Regression Analysis 

 
The regression equation used is as follows: 

 

 

 
Information: 

 
Y  = Student Satisfaction 

Y =   +  1X1 +  2X2 +  3X3 +  

 

a = Constant (corresponding value if value (X1, X2, X3 = 0)) 

X1 = School fees 

X2 = Teacher Teaching Skills 
 

X3 = School Environment 
 

 1   = Coefficients for variable regression of school fees 
 

 2   = Coefficients for variable regression of teacher teaching skills 
 

 3   = Coefficients for regression of school environment variables 

 
     = error 

 
Analysis of Correlation Coefficient (r) and Coefficient of Determination (R2) 

 
Variable correlation is a free variable with bound variables. The magnitude of the coefficient 

of correlation expresses the strength or weakness of the relationship, while the direction is 

expressed as a positive and negative relationship. The coefficient of determination has a value 

between 0 and 1. A low R2 value indicates a weak correlation. 

 

 
 

The Hypothesis Test 

 
Tests T (Partial) and F 

 
According to (Ita Rahmawati, 2021)  The basis for making the T test decision is as follows:
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1.         If the value of t counts < t table with a significance value greater than 0.50, then H0 is 

accepted and Ha is rejected. (insignificant) 

2.         If the value of t counts > t table with a significance value of 0.50, H0 is rejected and Ha is 

accepted. (significant) 

 
In calculating the amount of t table first determines the amount of signification value in order to calculate the (a)degree of freedom (df) = n – k – 1. 

 

The following is the basis for making f test decisions: 
 

 

1.         If the value of f counts < f table, H0 is rejected and Ha is accepted, with a significance 

condition of 0.50. 

2.         If the value of f counts > f table, H0 is accepted and Ha is rejected with a significance of 

greater than 0.50. 

Results 

 
Respondent's Descriptive Characteristics 

 
Based on analysis results, it shows that the gender of male students is 63 people (46.3%) and 

female students are 73 people (53.7%). 

 
 Table 1 Classification of respondents by class           

Cumulative
Class                 Frequency     Percent     

Valid Percent Percent  
 

Valid    11  83  61,0  61,0  61,0 

12  53  39,0  39,0  100,0 

              Total    136              100,0         100,0                  

 

According to table 1, the classification of respondents by grade level of Vocational high school 

students is grade 11 with 83 respondents (61%) and grade 12 with 53 people (39%). 

 
Test Data Instruments 

Validity Test
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              Sig  

 
 

Regarding IBM SPSS version 23 analysis, it can be concluded that the variables of school fees 

(X1), teacher teaching skills (X2), and school environment (X3) are declared valid because the 

calculated r counts in each questionnaire item > r table. 

 
Reliability Test 

 

Based on reliability test result, it can be concluded that the questionnaire component for the 

entire variable is declared reliable because Cronbach's Alpha (a) > 0.60.   Variable cost of 

education (X1) = Alpha Cronbach value (a) of 0.667, teacher teaching skills variable (X2) = 

0.754, school environment  variable  (X3) = 0.826,  and student  satisfaction  variable  (Y) = 

0.823. 
 

 
Normality Test 

Regarding to normality test result, the normality test results after the Monte Carlo model with 

2-tailed sig value of 0.129 > 0.05, it can be concluded that the data is declared to be distributed 

normally so that this research data is suitable for use. 

 
Multicollinearity Test 

According to the multicollinearity test results, the value of tolerance on the variable school fees 

(X1) = 0.552, the value of VIF = 1.917, the variable of teacher teaching skills (X2) = 0.388, 

the value of VIF = 2.579, the school environment variable (X3) = 0.368, the value of VIF = 
2.716.  For  this  reason,  it  was  concluded  that  the  three  free  variables  did  not  occur 

multicollinearity in the arena of all VIF values < 10 and all tolerance values > 0.10. 

 
Heteroskedasticity Test 

According to the heteroskedasticity test, the variable school fees (X1) has a sig value. = 0.316 

> 0.05, teacher teaching skills variable (X2) = 0.398 > 0.05, and school environment variable 

(X3) = 0.751 > 0.05. So, it can be concluded that all free variables do not undergo 

heteroskedasticity. 

 
Autocorrelation Test 

Based on the auto correlation test results of the Durbin-Watson method with α = 5% for k=3 

obtained for N=136dU has a value of 1.7652 < 2.230 < 4dU has a value of 2.2348.  So, it can 

be concluded that in this model of multiple linear regression there is no autocorrelation. 
 

 
 

Linearity Test 

 
Table 2 Linearity Test 

Variable                                                                                                 
deviation 

                                                                                                                from linearity   
 

Student Satisfaction * School Fees 0,356  0,05 

Student Satisfaction * Teacher Teaching Skills 0,930  0,05 

Student Satisfaction * School Environment 0,437  0,05 



 

 

According to table 2, the deviation from linearity in the variables cost of education (X1) = 

0.356 > 0.05, teacher teaching skills (X2) = 0.930 > 0.05, and school environment (X3) = 0.437 

> 0.05. As a result, the entire free variable (X) has an effect on the bound variable (Y). 
 

 
 

Multiple Linear Regression Analysis 

 
Table 3 Linear Double Regression Analysis 

Coefficientsa
 

Model                                     Unstandardized 

 

 
Standardized 

 

 
t                 Sig.

Coefficients             Coefficients   

                                B       Std. Error     Beta                      

1            (Constant)                -1,8652,551                                           -,731          ,466 

School Fees             ,179   ,085                 ,181                     2,095         ,038 

Teaching Skills       ,223   ,095                 ,236                     2,355         ,020

School ,296   ,085                 ,359                     3,491         ,001

              Environment                        

a. Dependent Variable: Student Satisfaction 

 

Based on table 3, the equation is obtained as follows 

 
Y = -1,865+0,179X1 + 0,223X2 + 0,296X3 

 
From the regression equation, it is known that the magnitude of the constant is -1.865. This 

means that there is an important influence of these three variables to increase student 

satisfaction. The magnitude of the regression coefficient β1 = 0.179, this shows that if the 

variable X1 increases (school fees) there will be an increase in variable Y (student satisfaction) 

of 0.179. The magnitude of the regression coefficient β2 = 0.223, this shows that if the variable 

X2 increases (teaching skill) there will be an increase in variable Y (student satisfaction), b the 

magnitude of the regression coefficient β3 = 0.296. So, this shows that with the increase of the 

variable X3 (school environment) it will also increase variable Y (student satisfaction) = 0.29 

Correlation Coefficient Analysis (r) 
 
 

Based on the correlation coefficient test (r) results, it is possible to conclude that the magnitude 

of the correlation between the school fees (X1) and student satisfaction (Y) = 0.568, indicating 

a positive and moderate relationship. The correlation between teacher teaching skills (X2) and
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student  satisfaction  (Y)  is  0.625,  indicating  a  positive  and  strong  relationship.  With  a 

correlation coefficient of 0.658 between the school environment (X3) and student satisfaction 

(Y), we can conclude that there is a positive and strong relationship. 

 

Coefficient of Determination (R2) 

 
Table 4 Determination Coefficient (R2) 

 

Model Summaryb
 

 
  

Adjusted 
 

R 
Std.  Error  of  the  Durbin- 

Model 
 

R 
 

R Square 
 

Square 
 Estimate Watson 

1 ,697a
 ,486 ,475  2,486 2,230 

a. Predictors: (Constant), School Environment, School Fees, Teacher Teaching Skills 
 

b. Dependent Variable: Student Satisfaction 
 

 
 
 

Based on table 4, it can be concluded that 0.486 or 48.6% of student satisfaction is explained 

by the school fees, teacher teaching skills, and the environment. The remaining 51.4% are other 

variables not studied in this study such as the principal's leadership style and motivation and 

so on.
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Model   B Std. Error Beta t Sig. 

1 (Constant)  -1,865 2,551  -,731 ,466 

 School Fees 
 

Teacher 

 
 
Teaching 

,179 ,085 ,181 2,095 ,038 

 
 

Hypothesis Test 

 
T-test (partial) 

Table 5 T-test 
 

Coefficientsa
 

 

 
 
 
Unstandardized 
 

Coefficients 

 

 
 
 
Standardized 
 

Coefficients

 
 
 
 
 
 

Skills 
,223             ,095             ,236                      2,355        ,020

School Environment    ,296             ,085             ,359                      3,491        ,001 

a. Dependent Variable: Student Satisfaction 
 
 
 
 

Based on the T test results, with a partial significance of 5%, degree of freedom (df) = n - k - 1 

(136 - 3 - 1 = 132), and t table = 1.97810. School fees vary by t count 2,095 > t table 1. 97810. 

As a result, Ha1 is accepted while H01 is rejected. This means that education costs have a 

significant and mutually beneficial effect on student satisfaction. The t count for the teacher 

teaching skills variable is 2.355, which is greater than the t table of 1.97810. As a result, Ha1 

is accepted while H1 is rejected. This means that the variables of teacher teaching skills have 

a significant influence on student satisfaction, both partially and positively. The variable school 

environment has t count 3,491 > t table 1. 97810. 

 

Test F (Simultaneous) 

Figure 2 Test F  

 
ANOVA

a

Model Sum of Squares df Mean Square F Sig. 

1            Regression 
 

Residual 
 

Total 

772,537 3 257,512 41,655 ,000
b
 

816,022 132 6,182   

1588,559 135    

a. Dependent Variable: Kepuasan Siswa 

b. Predictors: (Constant), Lingkungan Sekolah, Biaya Pendidikan, Keterampilan Mengajar Guru
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Based on Figure 2, with a 5% significance, degree of freedom (df) = (3 - 1, 136 - 3 - 1) (2, 

 
132), F table = 3.06. While the F count value is 41.655. So, Ha4 is accepted while H04 is 

rejected because it has a calculated F value of 41.655 > F table 3.06 with significance = 0.000. 

According to the findings of this study conducted at Vocational high school, the cost of 

education has a significant positive effect on student satisfaction. This positive influence 

demonstrates that the higher the school fee charged to students at Vocational high school, South 

Jakarta, the lower their satisfaction. This is in accordance with the results of previous 

researchers, which was done by Rizal, (2011) which results in school fees having a positive 

and significant influence on student satisfaction partially or jointly (simultaneously). 

This study also found that teacher teaching skills variables had a positive and significant 

influence on student satisfaction. This is consistent with previous research by Fitri, (2021), 

which  shows that  there  is a significant influence  of  lecturers' teaching skills  on student 

satisfaction partially and simultaneously. 

School environment variables have a Herman, (2019), which says that there is a significant 

influence of the school environment on student satisfaction. 

 

 
 

Conclusion 

 
Based on the outcomes of the statistical testing, analysis, and discussion described above, the 

following conclusions were reached:  Educational variables have a partial and significant 

positive influence on student satisfaction. The school environment variable is the independent 

/ free variable that has a significant impact on the bound variable. 

 
Implication 

 
The implication is that the school of Vocational high school, South Jakarta, must raise school 

fees,  teacher  teaching  skills,  and  the  school  environment  in  order  to  increase  student
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satisfaction and ultimately improve the school. School can further improve management and 

financing in school activities. In addition, schools need to be open about the funding and 

financing that has been used. Teacher skills related to variable indicators of teacher teaching 

skills are predominantly selected, the skill of explaining the subject matter is indispensable for 

each teacher so that learning objectives in the school scope are achieved and have a good impact 

on the final results of the students. The skill of holding question and answer to students needs 

to be given in order to measure students' understanding in accepting the explanations that have 

been given by the teacher. The skills of providing teaching variations by teachers need to be 

improved in the future so that students of Vocational high school do not feel bored and bored 

because the teaching and learning atmosphere  is monotonous.  Related to the indicators of 

school environment variables which are the dominant variables, it is necessary to re-evaluate 

not only improving the physical environment such as school facilities and completeness but 

the environment in a non-physical manner must also be considered (building student 

relationships with teachers, as well as between students). In addition to the cost of education, 

teaching skills and the school environment, there are other factors so that schools can pay more 

attention to, namely consulting services for students who have problems. If students' problems 

and complaints are given quick response solutions, it will further affect the level of satisfaction. 

 
 

 
Limitations and Scope for Future Research 

 
 

This research has several limitations. First, only test the 3 independent variables that affect the 

dependent variable (school  fees, teacher teaching skill,  school environment). Second, all 

independent variables only affect the dependent variable (student satisfaction) either partially 

or simultaneously. It is suggested to future researchers to focus more on examining other 

independent variables such as teacher leadership style, student discipline and others so that this
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research  is  broader  in  scope  and  researchers  also  focus  on  examining  the  influence  of 

independent variables so that research is more comprehensive. 
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